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YTBEPXJIEHO
IMpukazom [BYK r. Mockssl
"Myzeii-nianopama "Bopoauackas 6utsa”

or_JAOF. 20231 N 474/

MMOJOXKEHHUE
0 MopsiAKe OKa3aHHA IUIATHBIX YCJIyT
TocyaapcTBeHHBIM 0I01KEeTHBIM yYpexIAeHHEM KYyJIbTYPhI
ropoaa Mockssl "My3eii-nanopama "Bopognnckas 6uTBa”

1. OO6ume mos10KEeHHA

1.1. TlonoxeHHe 0 TOPAAKE OKA3aHWs IUIATHBIX yciIyT (manee — Ilonoxenwue)
pa3paboTaHo B COOTBETCTBHH C:

['pasxmaHCKUM KOJIEKCOM POCCHICKOM denepanuuy,;

BromxeTHEIM KomekcoM Poccuiickoii @enepanum,

HanoroseiM komekcoM Poccutickoit @enepaliuy;

®enepanbHbM 3ak0HOM OT 12 sieBaps 1996 r. Ne 7-®3 "O HEKOMMEPYECKHX
OpraHU3alHaX";

BakonoM Poccuiickoit ®eneparmu ot 7 pespanst 1992 r. Ne 23001 "O zammre
IpaB rmoTpeduTenei";

3axonoM Poccuiickoit @enepanuu ot 9 0KTH6pﬂ 1992 1. Ne 3612-1 "OcHOBEI
3akoHoaTenscTBa Poccuiickoit Meiepanuu 0 KyIbType';

nocranosnenueM IIpasutenscrsa Poccuiickoit @enepanuu ot 26 mions 1995 r.
Ne 609 "O6 yTBepxaeHun [1onoxeHUs 00 OCHOBAaX XO3SWCTBEHHOU NEATENHHOCTH H
(hMHAHCUPOBAHUS OpraHU3alMil KyJIbTYypPBl H HCKyCCTBA",

COBMECTHBIM NpHMKa3oM JlermapTaMeHTa SKOHOMHYECKOM MOMUTUKH U Pa3BUTHA
ropona Mockssl 1 lenapramenTta GuHaHCOB roposa MocKBsI OT 5 cenTsa6ps 2011 r.
123-T1P/264 "O6 yrBepKmeHHH MeTOIWIeCKAX PEKOMEHIAlWi 10 yCTaHOBICHHUIO
TOps/IKa OTpefeeHds IUIAThl 3a OKa3aHWe TIOCY[IapCTBEHHBIMH OIOJUKETHBIMH
yapexIeHUsIME ropofa MOCKBEI IpaXk[aHaM K IOPHIMYECKMM IHMIaM 3a IIaTy
rOCYapCTBEHHBIX YCIyT (BBINOJHEHHE paboT), OTHOCANIMXCA K OCHOBHBIM BHJAM
e TENbHOCTH",

TTopsKOM OIpe/eNieHrs IUIaThl 3a OKasaHHe yCiyr (BBIIONHEHHE padoT)
rOCYJapCTBEHHBIMH  y4YpEXIEHUAMH ropoga MOCKBBL, IOABEJOMCTBEHHBIMU
JlemapTaMeHTy KyJbTyphl ropoia MOCKBBL, yTBEpPXIEHHBIM JlemapTaMeHTOM
KyJIBTYpHl Topoaa Mockssl oT 6 nekabps 2018 r. Ne 1024/0O[1 (naee — ITopsamoxk,
yTBepIKISHHBIH TprKa3oM JlenapTamMeHTa Ky IbTypsl Toposia MocKBEL);

MHBIMH [IPaBOBBIM aKTaMu (Harpumep, OeaepalbHEIM 3aKOHOM 0T 29 rexadps
2012 r. Ne 273—®3 "O6 ob6pazoranuu B Poccuiickoit @eneparun”);



VerasoM T'ocymapcTBeHHOro OMRODKETHOTO YYPEKACHHS KyIbTYpbl IOpoza
MockBsl  "Myseli-nanopama  "BopoxuHckas ~— OuTBa',  IIOJBEIOMCTBEHHOI'O
JlemapTaMeHTy KyIbTypsl roposa MOCKBEI (aee — YUpexKIeHHe).

1.2. Hacrosmee IlomokeHue pa3paboTaHo B LEIAX YIOPAHOUCHHUS
JESTEIBHOCTH Y UPEXICHHUS.

1.3. ITnaTHbIE YCIyTH NPEIOCTABIAIOTCS B LENAX:

BCECTOPOHHEI0 YIOBIETBOPEHHUsI IOTPeOHOCTell HAaCEIeHUSI W OpraHu3alui B
ctepe KyJIbTypHI;

YIIy4IIeHUS KaueCcTBa yCIyT;

pPa3BUTHA U COBEPILIEHCTBOBAHHA YCIIYT,

TIOBBIIIEHHS 3G ()EKTUBHOCTH UCTIONB30BaHUA PECYPCOB Y UpEKACHU,

[IPUBJIEYSHUS OTIOTHUTEIBHBIX (PUHAHCOBEIX CPEICTB;

YKpPEIUIEHHS MATEPUATBHO-TeXHUIECKOH Oasbl.

1.4. IlpemocraBieHue IUIATHBIX YCIYT OCYIIECTBISETCS YUpEeKICHHEM
JIOTIOTHATETFHO K OCHOBHOM JIeSTENBHOCTH W He BIedeT 3a COOOM CHIDKEHHUS
06BEMOB M KauecTBa OCHOBHEIX YCIYyT, OKa3blBaeMBIX B paMKaX BbIIIOTHEHHA
roCyAapCTBEHHOIO 3a/1aHu.

1.5. IInaTHBIE YCIYyTH OKA3BIBAIOTCS (HU3MUECKMM H FOPHIHYECKHM JHILAM B
COOTBETCTBHH C MX IOTPEOHOCTSAMH Ha IOOpPOBONBLHOM OCHOBE M 3a CHUET JHYHBIX
CPENCTB TIpaXKJaH, OpraHM3alldi M HHBIX MCTOYHHKOB, IIPETYCMOTPEHHBIX
3aKOHOJATEeNECTBOM.

1.6. JlesTenbHOCTD IO OKA33aHMIO IUIATHBIX YCIYT OTHOCHTCHA K IIPHHOCSIIEH
IIOXOJI IeSTEIFHOCTH Y UPEKIACHUSA.

2.  OcHoBHBbIE IOHATHS H ONpeae/IeHHS

2.1 . MICIIOTHUTENH YCIYTH — Y UpEXKICHHE.

2.2.IlotpebuTtens ycayru — (QU3MYEcKHMe W IOpHAHYECKHe JHIA, HMEIOIIHe
HaMepeHHe 3aKa3aTh MIM NPHOOpecTH (3aKasblBAlOIHe MM MNpHOOpeTarolye)
IUIATHBIE YCIYTH JWYHO WX IS APYTHX JIMI, TPEACTaBUTEIIMH KOTOPBIX OHH
SIBJISTFOTCSL.

2.3. IlnaTHas yciyra — yciIyra, OKa3biBaeMas YUpeXICHHEM (QU3MIECKHM H
FOPUIMYECKMM JIMIaM 3a IUIaTy COTIIACHO IIePeYHI0 TaKHX YCIyr U NpPeHCKYpaHTY,
YyTBEPXKIEHHOMY B YCTaHOBJIEHHOM ITOPSIIKE.

2.4. TlepeueHb IUIATHBIX YCIIyI — TMI€PE€YEeHb IUIATHBIX YCIYr B pamKax
pa3spelleHHON YCTaBOM JEeSTENBHOCTH, pa3pabaTeIBaeMblii W yTBEpXKAAaeMbIH ¢
Y4eTOM HOTPEOUTENBCKOTO CIPOCca ¥ BOBMOXKHOCTEH YUPEKACHHUS 110 COTJIaCOBAHHUIO
¢ JlemapraMeHTOM KyJIbTYpbl Toposa MockBE! (1anee — JlemapTaMeHT).

3. Opranu3zanus OKa3aHHs IUIATHBIX YCayr
3.1. VYupexngeuue OecruiaTHo obecreduMBaeT MOTpedUTeNs  yCIYyTH
HeoOXOIMMOM 1 JOCTOBepHOH HH(OPMALIHEH O IUTATHEIX yCIyrax.
3.2. Madopmaliiust 0 MIATHEIX YCIIyTaxX, OKa3bIBAEMEIX Y UpeXIeHUeM, JI0/DKHA
6BITH pa3MemieHa B HHGMOPMAI[MOHHO-TEIEKOMMYHUKAIIMOHHON ceTr IHTepHeT Ha



ODHUIMAIEHOM caiiTe YUpeKIeHus, a TakkKe HaXOIUThCS B yI0OHOM A7 0003peHus
MecTe 30aHKus YUpPEeKICHUI U COLEepPXKaTh:

CBEJIEHHMSA O HAaMMEHOBAaHWU HCIIOJNHUTENS, O MECTe ero HaXOXJAeHHs (MecTe
roCyJapCTBEHHON PETHCTpPAIHHN);

cBeJieHHd 00 yupeauTese JaHHOTO UCIIOMHUTENS (agpec, TeaedOHEl);

CBEllEHUS O JHUIEH3UIX, cepTU(UKarax, HOMepax W OaTaxX BBEIFA4M, CpPOKax
TEWCTBHS, OPTaHe, BBIAABILIEM JIUIEH3HIO;

CBEICHHUS 0 pexumMe paboThl HCIIOTHUTEILS;

TiepeveHb IUIATHBIX YCIYT U YCIOBUSA UX IIPEI0CTaBICHHUS,

CBEIEHMS O CTOMMOCTH OKa3bIBa€MBIX YCIIyT U IOPSAAKE HX OILIATEL,

CBEJIEHHS O JIbroTax, IMPUMEHSEMBIX B OTHOIIEHHH OTHEIBHBIX KaTeTOpPHi
oTpeOHTEINEH;

CBeJIeHHS O IIpaBax, 00S3aHHOCTSAX, OTBETCTBEHHOCTH MOTpeOUTENeH YCIyT U
HCIIOJIHUTEIS;

CBeJIEHHsI 0 KOHTPOIMPYIOIIHNX OPraHu3alHsiX, UX afpecax, TeJeQoHax;

WHEIE CBEICHUS.

Taxke HeoOxoauMo uMeTh KHUTY xano0 U IpeAToKeHHH.

3.3. Okxaszande IUIaTHBIX YyCIYr  YUYpeXKIEHHEM  pErlIaMeHTHPYETCA
IEHCTBYIOIIMM  3aKOHOAATENbCTBOM, llopsnokoM, YTBEPXKICHHBIM  IMPHUKAa30M
JlenapTaMenTa KynbTypbl ropopa Mockssl, HacToamuM Ilonoxenuem, Ilepednem
IIIATHBIX yCJIyr, IlepedHeM IIbroT JUIL OTHENBHBIX KaTeropud rpax[aH,
VTBepKIECHHBIMH IIPUKa3oM YUpEeXOeHHs, MJOKyMEeHTaMH YUpexueHus o0
yTBEPIKACHUH pa3Mepa ILUIaThl (IIeHBI) Ha OKa3bIBAEMbIE IITATHEIe YCIIyTH.

3.4. TInaTHBIE YCIyTH MOTYT OBITE OKa3aHBI TONBKO II0 XKEaHHUIO IOTPeOUTeNs
YCIyT.

3.5. IlnaTHBIE YCIyrH OKAa3bIBArOTCS pabOOTHHKAMM, HAaXOMAIIMMHCS B IITare
YupexneHus, o0 TPUBJIEUeHHBIMHA CTeIMaTHCTaMHU, UMEIOIMMH
COOTBETCTBYIOIIYIO KBATU(UKALIHIO.

Omnara Tpyma MPUBJICYEHHBIX UL OKa3aHMA IUIATHBIX YCIYT BHEIITATHBIX
pabOTHHKOB OCYIIECTBIIETCA Ha OCHOBE I'PaXJaHCKO-TIPaBOBOI'0 IOTOBOPA.

3.6.IlnatHele YCIIyTH, IpedoCTaBsIeMble YUPEKICHHEM, OKa3bpIBalOTCA B
paMKax J0rosopa, O(GOPMJIEHHOTO B IHMCHPMEHHOH (opMe C (QU3IMYECKHUMH HIH
IOPHIAYCCKIMH JTHIIAMU Ha OKa3aHHe ILIAaTHBIX YCIIyT.

Vupexaenue 00s3aHO 3aKIFOYUTH JIOTOBOP HAa OKAa3aHWE IUIATHBIX YCIYT IIPH
HAJIMYHUH BO3MOJKHOCTH OKa3aTh 3allpallliBaeMyI0 YCIYTy H He BIpaBe OKa3bIBaTh
IpPEANOYTeHHe ONHOMY IIOTPEOHMTENI0 YCIyrd I€pe] JAPYTHM B OTHOIICHHH
3aK/IIOYEeHHs JIOr0OBOpa, KpPOME CIy4daeB, NPENyCMOTPEHHBIX 3aKOHOM W HHBIMU
HOPMATHBHBIMH [IPABOBBIMH aKTaMH.

B muceMeHHOM (hopMe ToroBopa JODKHEI OBITh perIaMeHTHPOBAHE! YCIIOBHUSA U
CPOKM TIIOJy4eHUs IUIATHBIX YCIyT, IOPSJIOK pacyeToB, Npapa, OOA3aHHOCTH HU
OTBETCTBEHHOCTh CTOPOH IO JOroBopy. JoroBop, 3akiodaeMblii ¢ HOTpeOUTENeM
YCIIyTH, MOXeT OBITh HWHAWBHUAYATBHBIM HIM CTaHIAPTHEIM (3aKIIOYaeMBIH 110
THITOBOH (hopMme).



VYcerHas hopma J0roBopa IpelyCMOTPEHa TOJIBKO B CilyYae OKa3aHHs IIaTHBIX
yCIyr IIPH CaMOM WX COBEpLICHHH. J[OKyMEHTOM, IIONTBEPXKAAIOIINM OKa3aHHe
TaKUX YCIYT H WX OIUIaTy, SBISETCS BXONHOH OHMJIET, KBUTAHIMA, HHOH JOKYMEHT
CTPOTOM OTYETHOCTH MITH KAaCCOBBIH Y€K.

3.7. JloroBOpEl Ha OKa3aHWE IUIATHBIX YCIYT MOJIHCHIBAIOTCS MOTpeOHTENEM
YCIYyTH W PYKOBOAWTENEM YUPEKJEeHHS WIM JIMIOM, YIOITHOMOYEHHBIM Ha
TTOAMICAHNE TaKUX JIOTOBOPOB.

3.8. IloTpebutens ycayru 00sf3aH OIUIATHTH OKa3bIBAaeMbI€ IUIATHBIC YCIYTH B
NOpsSKE ¥ B CPOKH, yKa3aHHBIE B [OrOBOpE OKasaHKs IUIATHBIX YCIyr, H B
COOTBETCTBHH C 3aKOHOmaTenbcTBoM Poccuiickoii ®enepanyu. Omnata MOXET OBITH
Hpon3BeicHa B Oe3HAIMYIHOH (JOpME WK 38 HAJIUYHBIA pacyer.

B kayecTBe MOKyMEHTa, IMOJATBEP)KIAIOIIErO OIUIATY OKa3aHHOW YCIYyTH H
IIpHeM HATHYHBIX [€Her, YUpexaeHHe 00s3aHO BBIATH KAaCCOBBIM YeK, Ouier wiu
MHOH JOKyMEHT, IIPHPaBHEHHBIN K KacCOBOMY 4eKy (IocraHoBieHue IIpaBuTenscTBa
Poccuiickoii @enmepamum ot 6 mas 2008 r. Ne 359 "O mopsitke OCYIIECTBICHAL
HAJIMYHBIX JeHEXHBIX PacuyeToB M (WIIH) PacuyeTOB C MCIIOJNB30BAHWEM IUIATEKHBIX
KapT 6e3 IPUMEHEHHs] KOHTPOJIBHO-KaCCOBOM TEXHHUKHU").

3.9.MoMeHTOM OIUIaThl yCJIyr CUMTAETCs JaTa BBEIIAYM Y YPEK/ICHUEM
HOTPEOHUTENF0 YCIyrH KacCOBOTO HeKa WM HMHOTO JOKYMEHTa, ITOATBEPXKIAIOLIEro
OIIaTy yCIYr B Ciydae OIUIaTHl YCIYr B HalM4HOM (opme, W naTa 3a9UCICHHA
JIEHEeXKHBIX CPEJCTB HAa CUeT YUpPEeXKICHHs B CIydae OILUIATHl yCIyr B Oe3HaINIHOH
bopme.

3.10. B ciryyae HECBOEBpPEMEHHOM OIUIATHI 3a MPENOCTaBIeHNE IIATHBIX YCIyT
PYKOBOAMTENS YHUPEXKAEHHUs MMEET IPaBO IPEKPaTUTh IPEJOCTaBICHHE ILTATHBIX
YCIIYT IO IOJHOT'O MoTallleHKs 3a/I0JKEHHOCTH.

3.11. Yupexnenue o6s3aHO 00ECIIEUHTh BHINONHEHHWE OOBEMOB, CPOKOB H
KadecTBa OKa3bIBAEMEIX YCIYr, a TakkKe CBOEBPEMEHHOE TMPENOCTaBICHHE
JIOKYMEHTOB TI0 OKa3bIBAEMBIM YCITyraM B OyXranTepHro Y4pexieHus. byxranrepus
oopMIIseT 3aKa3 Ha BBIIOJHEHHBIE YCIIyTH, BBICTABIAET CYETa HA OILIATY TAKAX
YCITyT, OCYLIECTBISET y4eT ¥ KOHTPOJIb.

3.12. Tlpasa u 0O0f3aHHOCTH TOTpeOHTENd YyCIyT H  YUPEKASHHS,
OKa3BIBAIOIIEr0 IUIATHBIE YCIYTH, OIPEJENSIOTCS B COOTBETCTBHH C I'pakAaHCKUM
xonexcoM Poccuiickoit ®eneparn, 3akonoM Poccuiickoi Menepanuu ot 7 GeBpand
1992 r. Ne 2300-1 "O 3amuTe npaB noTpedbuTenei".

4. IlopsoOK yCTAHOBJIEHHS IieH Ha IIaTHbIE YCayrd (paboThr),
MOJIy4eHHs H PacxoJ0BaHHs CPeICTB
4.1. Pasmep IeH Ha IUIaTHble yciayrd (paboTel) yTBEpXKIOaeTCs NPHUKA30M
Vupexnenus B cooTBeTcTBHH ¢ IlopsjkoM, yTBEpXKICHHBIM  IPHKa3oM
JlemapTameHTa KyJIbTypsl ropojia MOCKBEL.
4.2. Bce cpemctBa OT IPHHOCAIIEH OOXOMA HESTENBHOCTH, IOIYICHHBIC
VupexneHueM, akKKyMyIHpYIOTCS Ha cUeTe Y YpeskIeHHs.



4.3. VYupexnenue o00s13aHO BECTH OyXTralnTepcKMH Y4YeT H OTYETHOCTH
pasfensHO IO OCHOBHOW NEATENBHOCTH U IO IUIATHBIM YCIyraM B COOTBETCTBHH C
IJIaHOM (hMHAHCOBO-XO35HCTBEHHOM IESITEIbHOCTH.

4.4. Cpencta, MOMy4eHHBIE OT OKa3aHHUA ILIATHBIX YCIYT, PAacXomylOTCs B
COOTBETCTBUH C yTBEPKACHHBIM IUIAHOM (DMHAHCOBO-XO35MCTBEHHON JEATEIbHOCTH.

4.5. YypexxnaeHue He BIpaBe JOIIyCKAaTh BO3MEIIEHHE PacXO0B, CBA3aHHBIX C
OKazaHueM (BBHITOIHEHHEM) IUIATHEIX yCIyT (paboT), 3a cYeT CpeAcTB CyOCHIUH Ha
(buHaHcoBoe oOecriedeHHe BBITIONHEHHWS TOCYAapCTBEHHOIO 3aJaHMs Ha OKa3aHHe
rOCYIapCTBEHHEIX YCIyT (BBIMOMHEHHE paboT), 38 WCKIIOYEHWEM IUTATHBIX YCIyT
(pabor), oka3pIBaeMBIX B PaMKax I'OCYAapCTBEHHOI'O 3a/1aHus.

5. JIbroTsl NpH OKa3aHHH IUIATHBIX YCIYT
5.1. Tlpu mpoBeHeHWH IUIATHBIX MEPOIPHUATHN, a TakXe IIPEeIOCTaBIECHHU
IUIATHBIX YCIIYT YUpeXXJeHHEe B COOTBETCTBHU C JACHCTBYIOIIMM 3aKOHOAATESIIECTBOM
Poccuiickoit ®@epepanuu ¢ yd4eToM (MHAHCOBBIX, MAaTE€PHAIBHO-TEXHHYECKHX H
OpraHM3aI[MOHHBIX BO3MOXKHOCTEH, a Takke IO COIVIacOBaHMIO C JlemapTaMeHTOM
yCTaHABIIMBAET JILIOTHI JUIS OTHENIBHBIX KaTeropuii moTpebuTeeH.

6. 3aka0unTeNbHBIE OJT0KEHHA

6.1. KoHTpOJIb 32 JeATEIbHOCTBIO Y UPEKICHHMA M0 OKa3aHUIO IIATHBIX YCIIyT
OCYILECTBIISIIOT B TIpefesiaX CBOeW KoMmIeTeHUMH JlermapTaMeHT, WHBIE OpPTraHbl U
OpraHu3alii, KOTOPEIM B COOTBETCTBMM C 3aKOHAMM M HHBIMH HOPMAaTHBHBIMH
npaBoBeIMH akTamMd Poccuiickoi @emepanud M ropoga MOCKBBEI Ipe0OCTaBICHO
IIPaBO TPOBEPKH JIEATEIEHOCTH yUPEKICHHH.

6.2. Ilpu BeIBIEHWH 1O >XamoOe IOTPeOUTENs YCIyTr HEHAIJICIKAIIETo
KauecTBa MX OKa3aHWsd, a TaKKe OINACHBIX M JKU3HHU, 3/0pPOBbS, HMYIIECTBA
motpebuTeneit  yciayrw M OKpyXamomledl  cpemsl  YupexjeHue — 06s13aHO
He3aMeIUTeIbHO M3BEIaTh 00 3TOM COOTBETCTBYIOIIWE OPraHbl HCIIOIHUTEIBHOM
BIACTH, OCYIIECTRJIAIONIAE KOHTPOJIb 33 KadecTBOM M  0e30IacHOCTBIO
IIPEIOCTaBICHUS IUIaTHBIX YCIIYT.

6.3. Criopsl, BO3HHKAIOIIHE MEXIY IOTpeduTeneM yCiIyr'd W YUpexAeHUEM,
pa3speInarTes [0 COIVIAMIEHHI0 CTOPOH HIM B CyIe0HOM IOPSJIKE B COOTBETCTBHH C
JIEMCTBYIOIIMM 3aKOHOAaTenbcTBOM Poccuiickoi Deneparnvy.

6.4. 3a HapyleHUe IpaB NOTpedUTeNeH yCIyry, yCTAHOBICHHBIX 3aKOHAMU U
HMHBIMKA HOPMAaTHUBHBIMH IIPaBOBBIME akTaMu Poccuiickoil @ezeparuu, YupexIeHue
HeceT aIMUHUCTPaTUBHYIO, YT'OJIOBHYIO WU rpa)1aHCKO-IIPaBOBYIO
OTBETCTBEHHOCTDL B COOTBETCTRBHH C 3aKOHOAATENLCTBOM Poccuiickoit Denepaiuy.



